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0QFSBUJPO���(PWFSOBODF� 
	Deputy $&0

�XPSLJOH� 

DMPTFMZ�XJUI�DPMMFBHVFT�JO�UIF� 
0QFSBUJPOT�5FBN
�.BOBHFNFOU� 
5FBN�BOE�UIF�/BUJPOBM�0GGJDF�

A probation period
of six months will apply
during which time there

will be three reviews

5IF�TVDDFTTGVM�DBOEJEBUF�
XJMM�XPSL�QSJNBSJMZ�

GSPN�4BHF�"EWPDBDZ�T�
/BUJPOBM�0GGJDF

5IF�TBMBSZ�SBOHF� 
JT�€�0,000 –

€4�,000

Applications to 
recruitment@sageadvocacy.ie 
Put job title in subject line See 

job posting for deadline.

Curriculum Vitae (no more
than four pages) and detailed

cover letter (one to two
pages in length)

This appointment
is for�a�One�ZFBS�QFSJPE

Working hours, including
provision for lunchbreaks, will
generally average 40 per week

over a four weekly period

25 days annual leave; public
holidays; plus 5% contribution
to a PRSA scheme following

completion of probation
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Sage Advocacy is the National Advocacy Service for Older People. It 
works to ensure that people have easy access to information, 
support, independent advocacy and safeguarding services in all 
settings: homes, day centres, respite facilities, congregated care 
settings / nursing homes, hospitals, hostels, hospices and in the 
process of transition between them. It also provides supports to 
vulnerable adults and healthcare patients in situations where no other 
service is available to them.

It has expanded its services with the support of the Department of 
Education to meet the support and advocacy needs of survivors of 
institutional abuse. Since it was established in 2014, with the support 
of the HSE and The Atlantic Philanthropies, it has built a strong 
reputation for independence of thought and action and is a ‘go to’ 
service in relation to issues of capacity and decision making.

Sage provided information, support and advocacy services to more 
than 12,000 people (cases & queries) in 2024 and demand for its 
services is growing. The work of Sage on behalf of clients is 
independent of family, service provider or systems interests. The 
service is free of charge and confidential. Sage Advocacy ensures 
that a person’s voice is heard, that their wishes are taken into account 
and that they are assisted, in whatever ways necessary, to be 
involved in decisions that affect them.

We are publicly funded and while we collaborate where possible, 
we challenge where necessary. The motto of Sage Advocacy is 
Nothing about you / without you. 

Sage’s work is guided by Quality Standards for Support & 
Advocacy Services for Older People, the Guiding Principles of the 
Assisted Decision Making (Capacity) Acts and the Code of 
Practice for Independent Advocates of the Decision Support 
Service. Detailed service policies and guidelines are regularly 
reviewed in the context of experience. A Case Management Group 
oversees complex casework issues supported by in-house legal 
advisers and external expertise when required.

Responsibility for the overall development and governance of the 
service rests with the Board of Trustees of Sage Advocacy clg | 
CRO #610824 | RCN #20162221 | CHY #22308. 

Recruitment for this role is part of the next phase of development 
of Sage Advocacy in the context of significant legislative changes, 
the expansion of support and advocacy services for survivors of 
institutional abuse and the emergence of HSE Health Regions, as 
proposed by Sláintecare.

About Sage Advocacy

Working With Us
@S^]`bW\U�@SZObW]\aVW^
5IF�"ENJOJTUSBUPS�XJMM�SFQPSU�UP�0QFSBUJPO��� 
(PWFSOBODF (Deputy $&0

�XPSLJOH�DMPTFMZ�XJUI� 
DPMMFBHVFT�JO�UIF�0QFSBUJPOT�5FBN
�.BOBHFNFOU�5FBN� 
BOE�UIF�/BUJPOBM�0GGJDF�

,FZ�3FMBUJPOTIJQs: 4BHF�"EWPDBDZ�DPMMFBHVFT�JO�SFHJPOBM� 
BOE�DFOUSBM�SPMFT�JODMVEJOH�3FHJPOBM�"EWPDBUFT
�3FHJPOBM� 
.BOBHFST
�-FHBM�"EWJTFST
�.BOBHFNFOU�5FBN�BOE� 
NFNCFST�PG�BOZ�XPSL�HSPVQT�FTUBCMJTIFE�CZ�UIF� 
.BOBHFNFOU�5FBN�PS�UIF�#PBSE�

>c`^]aS�]T�bVS�>]ab

The primary purpose of the "ENJOJTUSBUPS is:

• Contribute as part of the Operations
Team to the smooth and efficient
running of the organisation. The
Administrator provides administrative
support to the CEO, Management Team
and staff. The Administrator provides
support in areas related to Operation &
Services such as but not limited to
Stakeholder Engagement, Database,
Human Resources, Finance, Project
Management, Health & Safety, Office &
Facilities Management and Events
Management.
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>`W\QW^OZ�2cbWSa�O\R�@Sa^]\aWPWZWbWSa�
)6."/�3&4063$&4�1&01-&�."/"(&.&/5
!"TTJTUJOH UIF�HR & Support Coordinator with HR and
recruitment administration.
! &OTVSJOH�SFDPSET�BSF�NBJOUBJOFE�JO�BDDPSEBODF�
XJUI�(%13�BOE�%BUB�3FUFOUJPO�4DIFEVMFT�
! 4VQQPSUJOH�TZTUFNBUJD�EFTUSVDUJPO�PG�GJMFT�
JOGPSNBUJPO�JO�BDDPSEBODF�XJUI�(%13�

0''*$&���'"$*-*5:�."/"(&.&/5

! 1SPWJEJOH�BENJOJTUSBUJWF�TVQQPSU�GPS�UIF�$&0
�
.BOBHFNFOU�5FBN�BOE�TUBGG�
! 1SPWJEJOH�BENJOJTUSBUJWF�TVQQPSU�UP�4UBOEJOH�
$PNNJUUFFT�PG�UIF�#PBSE�
! Data entry on stakeholder engagement and
casework as directed.
!6TJOH�*$5�BT�FGGJDJFOUMZ�BT�QPTTJCMF�UP�DBQUVSF�BOE�
TVQQPSU�BMM�BTQFDUT�PG�UIF�PSHBOJTBUJPO�
! -JBJTJOH�XJUI�TVQQMJFST��QPUFOUJBM�TVQQMJFST�	TPVSDJOH�
RVPUFT
�OFHPUJBUJOH�SBUFT
�TPVSDJOH�OFX�TVQQMJFST
�
!0SHBOJTJOH�NFFUJOHT�BOE�SFMBUFE�WFOVFT
�
BDDPNNPEBUJPO�BOE�EPDVNFOUBUJPO�
! &WFOU�NBOBHFNFOU�GPS�FWFOUT�BOE�DPOGFSFODFT�
! 3FWJFXJOH�BOE�editing documentation as required.
! 1SPWJEJOH�QSPKFDU�NBOBHFNFOU�TVQQPSU�UP�UIF�
.BOBHFNFOU�5FBN�

!"TTJTUJOH�XJUI�NBOBHJOH�BOE�BOUJDJQBUJOH�JTTVFT� 
SFHBSEJOH�UIF�NBOBHFNFOU�PG�UIF�/BUJPOBM�0GGJDF� 
JODMVEJOH�MBOEMPSE�SFMBUJPOT
�CVJMEJOH�BOE�TFSWJDFT�XJUI� 
TVQQPSU�GSPN�UIF�0QFSBUJPOT���(PWFSOBODF�	Deputy� 
$&0
�
!0WFSTFFJOH�VTF�PG�ĶIPU�EFTLJOHķ�BOE�SPPN�VTBHF�
! &OTVSJOH�BEFRVBDZ�PG�PGGJDF�TVQQMJFT�BOE�PSEFSMZ� 
TUPSBHF�PG�TBNF�
!"DUJOH�BT�EFTJHOBUFE�)FBMUI���4BGFUZ�0GGJDFS�
!"DUJOH�BT�EFTJHOBUFE�'JSF�8BSEFO�
! 4VQQPSUJOH�XJUI�QSPDVSFNFOU�BOE�TVQQMJFS�RVPUBUJPO� 
SFRVFTUT�GPS�GBDJMJUZ�SFMBUFE�BDUJWJUJFT�

'*/"/$*"-
! 4VQQPSUJOH�UIF�GJOBODJBM�NBOBHFNFOU�PG�UIF�
PSHBOJTBUJPO�

! Liaising with the Finance & Operations officer in line
with Financial Controls and procurement guidlines.

)&"-5)���4"'&5: 
! 4VQQPSUJOH�UIF�BENJOJTUSBUJPO�PG�)FBMUI���4BGFUZ�
QPMJDJFT�

! Assisting the HR & Support coordinator regarding
health and safety documentation.

3&4063$&�."/"(&.&/5
!.BJOUBJOJOH�BOE�VQEBUJOH�UIF�*5�TZTUFNT�BOE�UIF�
4BMFTGPSDF�$3.�TZTUFN�BT�SFRVJSFE�
! 4VQQPSUJOH�XJUI�BENJOJTUSBUJPO�UBTLT�BU�SFHJPOBM�BOE�
OBUJPOBM�MFWFM�UP�FOTVSF�UIF�FGGFDUJWF�EFMJWFSZ�BOE�
NBOBHFNFOU�PG�4BHF�"EWPDBDZ�TFSWJDFT�

05)&3�%65*&4
! 1BSUJDJQBUJOH�JO�4BHF�"EWPDBDZ�/BUJPOBM�NFFUJOHT�
! 1BSUJDJQBUJOH�JO�4BHF�"EWPDBDZķT�TVQQPSU�BOE� 
TVQFSWJTJPO
�BOE�QFSGPSNBODF�SFWJFX�NFDIBOJTNT�
!0UIFS�EVUJFT�BT�NBZ�CF�OFDFTTBSZ�BT�JEFOUJGJFE�CZ� 
UIF�0QFSBUJPOT���(PWFSOBODF�	Deputy�$&0
�

05)&3�3&26*3&.&/54�3&-&7"/5�50�5)&�1045
! 5IF�TVDDFTTGVM�DBOEJEBUF�XJMM�XPSL�QSJNBSJMZ�GSPN�4BHF�"EWPDBDZķT�/BUJPOBM�0GGJDF��

ÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅ

OPERATIONS & SERVICE ADMINISTARTION
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5IF�"ENJOJTUSBUPS�TIPVME�IBWF�

!(PPE�*$5�TLJMMT
�CF�BCMF�UP�NBJOUBJO�SFDPSET�BOE�
VTF�UIF�4BHF�"EWPDBDZ�EBUB�SFDPSEJOH�
NBOBHFNFOU�TZTUFNT�
!(PPE�LOPXMFEHF�BOE�VOEFSTUBOEJOH�PG�UIF� (%13�
!(PPE�VOEFSTUBOEJOH�BOE�BQQSFDJBUJPO�PG�UIF�
JNQPSUBODF�PG�JOEFQFOEFOU�BEWPDBDZ�BOE�PG�UIF�
QPMJDZ�BOE�MFHBM�GSBNFXPSLT�XJUIJO�XIJDI�4BHF�
"EWPDBDZ�PQFSBUFT��
!6OEFSTUBOEJOH�PG�ĶMFBOķ�TZTUFNT�BOE�BO�BCJMJUZ�UP�
SFGMFDU�PO�BOE�DPOUSJCVUF�UP�POHPJOH�JNQSPWFNFOUT�
JO�UIF�FGGFDUJWF�XPSLJOH�PG�UIF�PSHBOJTBUJPO�

COMMUNICATION
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! 5IF�"ENJOJTUSBUPS�TIPVME�IBWF�FYDFMMFOU�
DPNNVOJDBUJPO�BOE�JOUFS�QFSTPOBM�TLJMMT
�
JODMVEJOH�PSHBOJTJOH�BOE�OFUXPSLJOH�BOE�CF�BCMF�
UP�DPNNVOJDBUF�XFMM�XJUI�B�XJEF�SBOHF�PG�
QFPQMF�JO�XSJUJOH
�JO�QFSTPO�BOE�PO�UIF�QIPOF��

SageAdvocacy.ie

AYWZZa��1][^SbS\QWSa��/bb`WPcbSa�O\R�9\]eZSRUS

Job & Person Guide
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! Candidates should be highly knowledgeable on a 
range of issues relevant to support and advocacy.  
Examples would include: Assisted Decision Making 
(Capacity) Acts, Advance Healthcare Directives; 
Enduring Power of Attorney; wills; Wards of Court; 
functional assessment of capacity; restraint; 
protection of liberty in places of care; safeguarding; 
Nursing Home Support Scheme; Home Care 
Packages; pensions; social entitlements; family rights; 
housing; local authority, partnership and health and 
social care structures and systems as well as the 
relationships between them.

! Being able to keep track of and account for resources,
respond to requests, collaborate with colleagues, liaise

with Sage head office, use IT to support office 
activities, etc, are key elements of the job.

ESSENTIAL CRITERIA
! A professional qualification in a relevant health, 
social care or legal discipline. 

! Significant life experience.

! A track record of strong communication skills.

! Previous experience of case work and case 
management.

! A commitment to the values and principles 
of Sage Advocacy, in particular:
“Nothing About You/Without You”

!)BWF�HPPE�FYQFSJFODF�PG�UFBN�BOE�HSPVQ�XPSLJOH��
5IF�"ENJOJTUSBUPS�TIPVME�CF�BCMF�UP�HJWF�EJSFDUJPO�
BOE�GFFECBDL
�BOE�CF�BCMF�UP�CVJME�BOE�NBJOUBJO�
HPPE�XPSLJOH�SFMBUJPOTIJQT�XJUI�B�XJEF�SBOHF�PG�
DPMMFBHVFT�JO�B�GBJS�BOE�JNQBSUJBM�XBZ�
! #F�BCMF�UP�DPMMBCPSBUF
�OFHPUJBUF�BOE�BHSFF�QMBOT�
XJUI�PUIFST��
! #F�BCMF�UP�UBLF�HVJEBODF�BOE�NBOBHF�UIFJS�UJNF�
BOE�FOFSHZ�BDDPSEJOH�UP�XPSLMPBE�BOE�QSJPSJUZ��5IFZ�
TIPVME�BQQMZ�UIF�DSJUFSJB�GPS�TFFLJOH�JOQVU
�GPS�
NBOBHJOH�QSJPSJUJTJOH�JTTVFT�

3&-"5*0/4)*14

5IF�"ENJOJTUSBUPS�NVTU�

!)BWF�JOJUJBUJWF�BOE�CF�BCMF�UP�JEFOUJGZ�BOE�UBLF�
PQQPSUVOJUJFT�UP�FOIBODF�UIF�RVBMJUZ�PG�4BHF�
"EWPDBDZķT�XPSL�
! #F�BCMF�UP�PGGFS�TVQQPSU�UP�TUBGG�BSPVOE�UIF�DPVOUSZ�
XIP�BSF�XPSLJOH�JO�JTPMBUJPO�BOE�XIP�SFMZ�IFBWJMZ�PO�
BO�FGGFDUJWF�BOE�FGGJDJFOU�SFTQPOTF�GSPN�UIF�/BUJPOBM�
0GGJDF�UP�UIFJS�OFFET�
! #F�BCMF�UP�MJBJTF�XJUI�NBKPS�TUBLFIPMEFST�

130.05*0/�0'�5)&�4&37*$&�"/%�
$"1"$*5:�#6*-%*/(

5IF�"ENJOJTUSBUPS�TIPVME�

ÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅ

&44&/5*"-�$3*5&3*"

! A relevant third - level qualification or
equivalent professional experience.
! &YDFMMFOU�*5�MJUFSBDZ�JODMVEJOH�VTF�PG�$3.�BOE�
.JDSPTPGU�0GGJDF�
!"�USBDL�SFDPSE�PG�TUSPOH�DPNNVOJDBUJPO�TLJMMT�
!"�DPNNJUNFOU�UP�UIF�WBMVFT�BOE�QSJODJQMFT�PG�
4BHF�"EWPDBDZ
�JO�QBSUJDVMBS
�Ĺ/PUIJOH�"CPVU�
:PV�8JUIPVU�:PVĺ�

%&4*3"#-&�$3*5&3*"

! ,OPXMFEHF�PG�FNQMPZNFOU�MFHJTMBUJPO�BOE�EBUB�
QSPUFDUJPO�SFHVMBUJPOT�
!6OEFSTUBOEJOH�BOE�BQQSFDJBUJPO�PG�RVBMJUZ�
JNQSPWFNFOU�BQQSPBDIFT�BOE�MFBO�TZTUFNT�
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AOUS�/Rd]QOQg�abOTT�O`S�Sf^SQbSR�b](

SageAdvocacy.ie

Be approachable, friendly 
and easy to talk to; non- 

judgemental; sensitive to others; 
involving and inclusive

Be respectful of people, their 
privacy and of their 

relationships with family 
members/social networks

Be self-aware and assured without 
being arrogant or egotistic

Value individual autonomy, 
self-determination and personal 

empowerment

Be proactive and willing to take 
initiative regarding raising advocacy 
awareness among health and social 

care services personnel

Be vigilant, attentive to instances of 
poor quality and standards and the 

status of vulnerable adults, older 
people and healthcare patients

Be open to self-review, to receiving 
feedback and accepting support, 

supervision and mentoring

Be independent and free from 
any conflicts of interest

Be compassionate as well as 
passionate about enabling 

vulnerable adults, older people and 
healthcare patients to have their 

voice heard

Be curious, creative and innovative
BOE�GMFYJCMF, open to exploring

different ways of doing things and 
problem solving while 

understanding the wider context 
and possible implications of 

different approaches

#F�SFTJMJFOU�BOE�BCMF�UP�IBOEMF�DIBMMFOHJOH�QFPQMF�BOE�TJUVBUJPOT�
JODMVEJOH�UIPTF�JOWPMWJOH�QFPQMF�XIP�IBWF�FYQFSJFODFE�DPOTJEFSBCMF�
USBVNB�JO�FBSMZ�MJGF
��IBWF�CFFO�TVEEFOMZ�CFSFBWFE�PS�BSF�FYQFSJFODJOH�
DPNQMFY�HSJFWJOH�BOE�QFPQMF�XIP�BSF�TVSWJWPST�PG�JOTUJUVUJPOBM�BCVTF�



SageAdvocacy.ie

Application Deadline
Application

Requirements

Key Dates & Requirements

Curriculum Vitae (no more
than four pages) and detailed

cover letter (one to two
pages in length)

DATA PROTECTION AND PRIVACY
! Sage Advocacy’s full Data Protection and
Privacy Statement can be viewed online at
www.sageadvocacy.ie/data-protection-privacy-statement.

MORE INFORMATION

Job & Person Guide
8[d`e`jkiXkfi
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This appointment is for a year. 

A sJY�NPOUIT�QSPCBUJPOBSZ�QFSJPE�XJMM�BQQMZ� 

XJUI�QFSGPSNBODF�SFWJFXT�FWFSZ�UXP�NPOUIT� 

XJUIJO�UIF�QSPCBUJPO�QFSJPE���4VQQPSU�BOE� 

NFOUPSJOH�XJMM�CF�QSPWJEFE�UIFSFBGUFS�UP� 

DPNQMFNFOU�POHPJOH�QFSGPSNBODF�SFWJFXT��

5IF�TBMBSZ�SBOHF�JT�€40,000 - 45,000 QFS� 

ZFBS�XJUI�B����DPOUSJCVUJPO�UP�B�134"� 

TDIFNF�GPMMPXJOH�TVDDFTTGVM�DPNQMFUJPO�PG� 

QSPCBUJPO���"OOVBM�MFBWF�JT����EBZT�

 Applications to 
recruitment@sageadvocacy.ie 
Put job title in subject line See 

job posting for deadline.

! :PV�DBO�DPOUBDU�4BHF�"EWPDBDZ
BU�������6QQFS�0SNPOE�2VBZ
�%VCMJO�%��
%"7��JOGP!TBHFBEWPDBDZ�JF�]�����������

*G�ZPV�IBWF�B�RVFSZ�BCPVU�B�TQFDJGJD�JTTVF�
SFMBUJOH�UP�UIJT�KPC�QMFBTF�FNBJM�
SFDSVJUNFOU!TBHFBEWPDBDZ�JF�XJUI�ZPVS�FNBJM�
BOE�NPCJMF�EFUBJMT�BOE�XF�XJMM�EP�PVS�CFTU�UP�
SFTQPOE�UP�ZPV�BT�RVJDLMZ�BT�QPTTJCMF�


