

Youth Worker Job Description
Using the Critical Social Education Model of Youth Work, as adapted by the organization, the Youth Worker working alongside the youth work team will primarily be involved in identifying and engaging with young people at risk in the community.  The suitable candidate will engage in direct face-to-face interaction with young people through group activities, one-to-ones, centre based and outreach work, along with other issue based areas of work as identified. 

Core competencies: 
· Ability to build and maintain confident, effective and positive relationships with young people.

· Excellent interpersonal and communication skills including ability to liaise with a wide range of contacts and build and maintain effective working relationships.

· Knowledge of youth work approaches and methods, including creative methods of engagement and facilitation

· Strong group facilitation skills and demonstrated ability in one-to-one work

· Present with attributes of an effective youth worker including empathy, listening skills, dependability and respect.

· Ability to be proactive, use own initiative and work effectively within a pressurized environment.

· Positive and flexible approach to teamwork and collaboration.
· Excellent standards of accuracy and attention to detail.
· Good communications skills, including ability to draft summary information and correspondence, good report writing skills.

· Excellent computer skills, including Word and Excel. Excellent standards of accuracy 
· Knowledge and experience of using The Logbook or relevant CRM would be an advantage 
Duties and responsibilities: 
· Identifying young people who would benefit from involvement in programmes and activities and encouraging their involvement through outreach, school visits, and referral from other service providers.

· Planning, developing, delivering and evaluating outcomes focused programmes and interventions. 

· Foster and employ an approach to young people which is respectful of their needs and encouraging of their critical, social thinking. 

· Ensuring youth work approaches and methodologies are employed such as centre based programmes, group work, structured drop in, and individual support.

· Encouraging young people to actively participate in the design and development of programmes and offering opportunities for them to feedback on the programmes delivered.

· Advocating on behalf of young people to other service providers and third parties where appropriate.

· Liaising with other agencies/ services working locally with young people in particular local schools, youth groups, Gardai and other relevant services. Attending meetings of these agencies/ services where appropriate and agreed with the Project Leader / BOM.

· Attending and participating in the team meetings and sub committees of the youth project/service

· Work as part of a team and support the implementation and realization of company policies and objectives and strategic plan.

· Compiling reports deemed necessary by the Project Leader / Board of Management and completing them in a timely and professional manner. 
· Participating in relevant in-house training as agreed with the Project Leader.

· Evaluating the work of the project using the City of Dublin Youth Services Report and evaluation system.

· Carrying out the work in a professional manner guided by the principles of Cabra For Youth. Promote and support the ethos of the project. 
· Undertaking additional duties as may be required from time to time.

The post will require staff to engage in direct contact time/face-to-face work with young people for 70% of their working time. 
The nature of this post requires the holder to be flexible in working hours to cover the operational times of the project on a Rota basis.  This will involve scheduled evening and weekend work. 
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