JOB DESCRIPTION

Title:

Project Worker
Project:



The Paddy McGrath Housing Project
Responsible to:

Senior Team Leader
Primary Purpose:
To provide supports to residents to assist them to occupy accommodation and sustain independent living. 
Key Responsibilities

1. Deliver a quality effective service ensuring the progression and sustainability of residents. 

2. Implement and work within care and case management systems and protocols. To support the project workers and management in the implementation of operational practice. Supporting residents in achieving goals set out in support plans.
3. To build professional relationships and work effectively with a wide range of agencies and professionals in the community and all sectors. 

4. To work as a part of a multi-disciplinary / multi-agency service, ensuring statutory and support services are co-ordinated to meet the needs of the household. Adopt a strong and efficient case management team approach.
5. To advocate on behalf of residents to other services.  
6. Where necessary, support residents in their physical/personal care.

7. Ability to respond professionally to aspects of challenging/aggressive behaviours. 
8. Attend offsite appointments with resident’s Inc. hospital visits.

9. To assist residents in completing independent living skills tasks e.g. shopping, cleaning etc.

10. To encourage healthy eating, by assisting in/preparing meals for residents. 

11. Arrange and participate in social/meaningful activities with residents.
12. To keep accurate records. 
13. To develop community links with accommodation and service providers to ensure a collaborative approach in working with The Paddy McGrath Housing Project residents.
14. Develop working relationships with neighbours, regular meetings and ‘check ins’, addressing issues presented in relation to The Paddy McGrath Housing Project residents and visitors i.e. trespassing, public injecting, loitering.
Minimizing the impact of service-related anti-social behavior, queuing or drug related litter on the local community.
15. To perform & assist in carrying out quarterly fire drills. Staff, in line with fire safety training, will be expected to carry out activities where possible in relation to assisting residents from the building and where appropriate using fire safety equipment. 

16. To keep up to date training in terms of first aid Inc. CPR and Defibrillator.

17. To perform daily health and safety checks on the building.

18. To operate an on-call system. 

The Paddy McGrath Housing Project is an equal opportunity employer

*******************
Requirements of all The Paddy McGrath Housing staff  

· To work within the overall policies and procedures of The Paddy McGrath Housing Project, inclusive of Health and Safety Policy.
· To engage in supervision sessions on a regular basis with the Team Leader
· To report on Child Protection concerns as required. 

· Manage risks and ensure the protection of all residents.

· To ensure residents are maintaining their tenancy / accommodation with a particular focus on rent, maintenance, cleaning, anti-social behavior and managing inter-tenant disputes. 

· To attend and contribute to meetings and reviews as required and follow up on any decisions made.

· Responsible for the preparation of reports, statistics and other information as required.

· To attend team meetings/case conference and any other organisational meetings as required

· To adhere to the policies and procedures of the Paddy McGrath Housing Project, and to input into the development of new policies and procedures, as appropriate.

· To participate in relevant training and development courses as agreed with the Team Leader
· To be vigilant to any Health, Safety and Welfare risks in the workplace and bring any concerns to the attention of the Team Leader/CEO or Health & Safety Representative

· To undertake such other duties as might be reasonably assigned from time to time in consultation with the Team Leader.
· To show reasonable flexibility in relation to hours of attendance to meet the needs of the work. Work during unsocial hours e.g. Weekends, evening and bank holidays. 
· Engage with the community (residents, neighbours and local business) in reducing anti-social behavior and issues relating to substance misuse and homelessness.
To participate in the efficient flow of information within the organisation by sharing and seeking information as appropriate.
· To undertake your work in a manner that is friendly, flexible and informal.

Note: This Job Description will be reviewed and updated in line with the needs of the work.+
Essential for the role:

· Level 6, 7 or 8 in a relevant field with 6 months experience in similar setting (including voluntary work and college placement)
Or

· Level 5 in relevant field with 12 months experience in similar setting (including voluntary work and college placement)

· A Passion for helping people.

· Flexibility to work in an agile environment.

· Willingness to learn.

· Experience in carrying out Health & Safety inspections and audits. 
Salary Aligned to the HSE Social Care worker scale
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