
JOB SPECIFICATION – Social Care Worker, Riverview 

Job Title:
Social Care Worker, Riverview

Reports to:
Manager and Deputy Manager, Riverview
Date:  

August 2025

Introduction:

Riverview, Good Shepherd Cork, provides residential care for teenage girls (16 – 18 years) who are out of home or transitioning from another care setting. Our aim is to provide a residential setting wherein the girls live, are cared for, supported and valued in a manner that underpins their healthy development.  Young people are supported to engage with services to address these needs. We utilise the most effective approaches and strategies that reduce risk and build resilience for young people in our care. 
Job Purpose Statement:

To meet the needs of the residents by providing a caring service and working in collaboration with other staff members, professionals and family involved in their welfare. They will work from a child-centered approach, guided by current legislation, best practice policies and procedures. 

Some flexibility will be required around working hours which will incorporate shift work, overnights and weekends.

Specific Responsibilities:
· Always respond to the needs of the young people in our service.

· Contribute to the promotion, creation and maintenance of a welcoming and caring environment.
· To build relationships with young people offering support and guidance through key-working.
· To develop, support and implement agreed care plans with young people.

· To ensure the unit operates with regard to the Good Shepherd Cork ethos.
· Ensure compliance with Riverview’s policies and procedures.
· To ensure all information regarding residents is maintained in the strictest confidence in accordance with the principles of professional ethics and GDPR.
· To liaise with other individuals and agencies to facilitate access for the residents to required support and services.
· Prepare court reports and case conference reports as necessary, and attend court, case conferences and reviews as required.
· Co-operate with the Manager, Deputy Manager and Social Care Leaders in the arrangement of duty rosters, sleep-in duty and planning for residents.
· To keep the Manager informed of all matters relating to the residents’ welfare through regular reports and oral communication.
· To attend supervision.

· Always undertake the care and supervision of residents in the house.

· Attend fortnightly staff meetings and other relevant meetings.
· Always Adhere to Health and Safety Policy.
· Ensure that policies governing safety and security for staff and residents are adhered to.
· Undertake the necessary daily report writing on the activities and progress of the young people. 
· To fulfill general housekeeping duties and to ensure that the house is maintained at a high level of cleanliness and hygiene.

· To report maintenance problems to relevant staff and where possible to resolve issue.
· To be alert to any possible danger, either from defects in premises or equipment and to bring these to the attention of the Manager.
· Ensuring that all petty cash monies are satisfactorily accounted for.

· Participate in staff training and development initiatives.
· Such other duties, as appropriate to a Social Care Worker, which he/she may be requested by the Manager or Social Care Leader to perform from time to time.

