
JOB SPECIFICATION – Social Care Leader, Riverview 
Job Title:
Social Care Leader, Riverview
Reports to:
Manager and Deputy Manager Riverview 
Date:  

August 2025
Introduction:

Riverview, Good Shepherd Cork, provides residential care for teenage girls (16 – 18 years) who are out of home or transitioning from another care setting. Our aim is to provide a residential setting wherein the girls live, are cared for, supported and valued in a manner that underpins their healthy development.  Young people are supported to engage with services to address these needs. We utilise the most effective approaches and strategies that reduce risk and build resilience for young people in our care. 
Job Purpose Statement:

To meet the needs of the residents by providing a caring service and working in collaboration with other staff members, professionals and family involved in their welfare. They will work from a child centred approach, guided by current legislation, best practise policies and procedures. A Social Care Leader will oversee the shift, providing guidance to staff and supportive care for young people.
Flexibility will be required around working hours which will incorporate shift work, overnights and weekend work. 
Specific Responsibilities: 

· Responds to the needs of the young people in our service at all times. 
· Accept full operational responsibility as Social Care Leader for the care management, staff support and the making of decisions when on duty. 
· Contribute to the promotion, creation and maintenance of a welcoming and caring environment and to a high standard of care practice throughout Riverview.
· To build relationships with service users offering support and guidance through keyworking.

· Assist in the preparation of policies and procedures which will meet the needs of each resident. 
· Exercise positive leadership and effective participation with other staff in the delivery of services at Riverview when on duty. 
· Ensure there is effective communication, in the absence of the Unit Manager, with Senior Managers in accordance with the policies, procedures and practices of Good Shepherd Cork. 
· Assist in the organisation and implementation of staff duty rosters as required.
· Ensure that staff are deployed in the most effective way to meet the needs of service users at that time. 
· Provide reports on the Service or staff issues as necessary. 

· Prepare court reports and case conference reports as necessary, and to attend court, case conferences and reviews as required.

· Liaise with other service organisations to facilitate access for the residents to required supports and services.  
· Ensure that rules governing safety/security are always adhered to. 

· To fulfil general housekeeping duties and to ensure that the house is maintained at high level of cleanliness and hygiene
· Assist in arranging and participate in regular staff meetings.
· Participate and provide Supervision when required
· Participate in staff training and development initiatives.

· Ensure the Unit operates regarding GSC ethos.

· Ensure compliance with unit policies and procedures.

· Carry out managerial duties in the absence of the Manager.

· Carry out other duties that may be assigned from time to time.
Experience/Qualifications: 
· A Minimum of 4 years relevant experience is required and Social Care leader experience an advantage

