	Job Title

	Relief Support Worker – Day Services

	Date Prepared
	17th July 2025


	Location
	Various locations across South & North Dublin

	Hours
	Monday to Friday, 9:00am – 5:00pm (flexible, based on service needs) with occasional evening or weekend shifts (based on service needs)

	Contract Type
	Relief


	Reports To
	Day Service Team Leader / Programme Coordinator

	Salary
	€15.01 per hour 

	Roles Reporting 
	None


	Key Relationships & Interactions
	Internal 

Day Supports; Supported living, Practice Development; Clinical; Alternative Breakaways
External

Parents/guardians; Community Health Services; Community at large; Residential Services 


	About WALK 
	At WALK, we believe that everyone has the right to live a self-determined and fulfilling life. We support people with intellectual disabilities, autism, and other support needs to live connected, meaningful lives in their communities. Our services are person-centred, flexible, and inclusive — just like our team.



	About the role 
	As a Relief Support Worker in WALK's Day Services, you’ll support people to pursue their personal goals, develop their independence, and participate fully in their communities.

This is a flexible role that allows you to gain experience across multiple day service locations in South and North Dublin. We are specifically seeking individuals who are available to work Monday to Friday between 9am and 5pm.

Relief shifts may include:

· Full-day shifts (9am–5pm)
· Shorter shifts (e.g. mornings or afternoons)
· Short-notice cover for planned or emergency absences
· Occasional out-of-hours support (e.g. Friday evenings or Sunday afternoons as required)
While the core service operates Monday to Friday, 9:00am–5:00pm, some supports take place in the evenings and weekends, and we are seeking relief staff who can be available to meet these needs when they arise.
This position suits those looking for flexible hours, hands-on social care experience, or to re-enter the workforce in a meaningful way. 


	What you’ll do 
	You’ll support people in areas such as:

· Daily life skills, personal care, and wellbeing

· Education, employment, and volunteering

· Community engagement and social participation

· Developing autonomy, confidence, and self-advocacy

Support is delivered in line with New Directions and WALK’s person-centred values.

	Key Responsibilities

	Support & Person-Centred Planning

· Build supportive and respectful relationships with service users

· Help individuals identify their personal goals and take steps toward achieving them

· Assist with planning and delivering activities, skills-building, and community participation

· Act as a keyworker if required and contribute to goal setting and programme development

Health, Wellbeing & Personal Care

· Assist with personal care needs, respecting each person’s dignity and privacy

· Monitor health and medication routines as directed

· Support healthy routines, meals, hygiene, and emotional wellbeing

Communication & Documentation

· Keep accurate daily records and incident reports

· Communicate clearly with colleagues, families, and other professionals

· Follow protocols around safeguarding, incidents, and documentation

Teamwork & Development

· Work collaboratively with Day Services and other departments (Supported Living, Clinical, Practice Development)

· Participate in staff meetings, training sessions, and supervision

· Maintain confidentiality and promote a culture of respect and inclusion



	What We’re Looking For
	Essential

· A genuine interest in supporting people with intellectual disabilities and/or autism

· Availability to work Monday to Friday between 9am and 5pm, with occasional evenings or weekends
· Flexibility to work both full and part-day shifts as needed

· Strong interpersonal, teamwork, and communication skills

· Commitment to rights-based and person-centred practice

Desirable

· QQI Level 5 (or working towards) in Social Care or related field

· Previous experience in disability or autism support (voluntary or paid)

· Full driver’s licence (B category)

· Familiarity with HIQA standards and New Directions


	· What We Offer
	· €15.01 per hour 

· Flexible working hours that fit your schedule

· Hands-on experience across a range of support areas and settings

· Professional development through training and supervision

· Meaningful work in a supportive, values-driven organisation   

                                              

	How to Apply
	To apply, please send your CV and a short cover letter to: recruitment@walk.ie
Informal enquiries welcome. 
Contact Lorena Ghersel at 085 854 2177 or Lorena.Ghersel@walk.ie


	Equal Opportunities
	WALK is an equal opportunities employer. We are committed to creating a diverse, inclusive, and empowering work environment for all.


	This job description indicates the main functions and responsibilities of the post and is subject to review and amendment in the light of changing circumstances and may include other duties and responsibilities, as may be determined from time to time.




