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JOB DESCRIPTION
EMPLOYER:

Roscommon Safe Link
JOB TITLE:

       
Support Worker 28 hrs per week
Salary:                                    €29,149
ACCOUNTABLE TO:
Project Manager
LOCATION OF JOB:
Roscommon Safe Link, 
Elphin Street

Boyle 
County Roscommon
VISION AND MISSION: 
Stop Abuse for Everybody

“Support in Crisis, Healing in the Aftermath”   
                                              Support, Aware, Focus, Empower
SUPPORT 
Support individuals in confronting and overcoming abusive situations by assisting them achieve their self-identified goals
Aware            Offer clear, accurate information uniting victims and communities in 

recognising, understanding and preventing Domestic Violence
Focus             Focus on intervention, advocacy, accompaniment and support through our commitment to effective and consistent Client-Centred Services 
Empower 
Empower individuals, families and communities to live a life free from

abusive relationships in safety, respect, dignity and healing

OVERALL PURPOSE OF JOB:

· The Support Worker will work closely with the Project Manager to support the work plan of Roscommon Safe Link. The role will involve providing crisis support to individuals experiencing domestic violence/abuse through the emergency helpline.
· Provide client assessment and safety planning, ensuring safety and confidentiality advocacy and accompaniment to Courts and other agencies.
· It will involve advocacy on clients’ behalf with external agencies, together with referrals and application to Court and Legal Aid services as required.
· Identify the unmet needs of clients, providing relevant information to them and others on a range of rights and entitlements available.

· Work with team and management to develop further services to meet the unmet needs of individuals and their children who have endured domestic abuse.
· Create greater community awareness of the effects of domestic violence
Duties will include:

· To provide ongoing emotional and practical support to clients of Roscommon Safe Link and to deliver programmes relevant to clients’ needs, both in-house and on an outreach basis.
· Manage positive working relationships with relevant community agencies and funders, attending meetings and awareness campaigns.

· Adhere to policies and procedures of the organisation

· Maintain and keep records and data as required by RSL management and provide statistics on workload as required

· Report to manager on a regular basis through the support and supervision structures in place

· Attend internal and external support and supervision as required

· Participate in evaluation processes

· Create and present a positive and consistent profile for the organisation which is reflective of its vision and aims

· Promote the organisation widely with a view of reaching individuals who may need to access the service

· Perform other duties appropriate to the post that may be assigned by the manager

· Assist with volunteer management and fundraising.

· NOTE: The duties description will be reviewed and updated in line with the needs of the work.
OTHER REQUIREMENTS OF THE JOB
· In order to provide an accessible service to clients, working hours need to be flexible and   adaptable to meet the needs of the clients.  

· The post holder must be in empathy with the ethos, aims and objectives of Roscommon Safe Link and be adaptable to sustaining the quality and effectiveness of the service.

· Roscommon Safe Link is an Equal Opportunities Employer and the post holder must carry out his/her duties in accordance with Roscommon Safe Link Equal Opportunities Policy.
PERSONAL SPECIFICATION
· Level 8 qualification in Social Care, or other relevant level 8 qualification.
· Excellent IT and report writing skills

· Direct experience of facilitating group work 
· Direct experience of having paid employment relevant to the work, with knowledge of a range of services and interventions available to improve safety of clients and the wider related issues is desirable.
· Relevant skills and experience in order to assess Individuals' needs and provide ongoing supportive care

· Experience of liaising and working with professionals from a variety of disciplines

· Proven ability to achieve goals and targets

· Excellent communication, presentation, influence and negotiation skills

· Have empathy for individuals in distressed and chaotic situations, with excellent interpersonal skills, such as, good listening, ability to advocate, 
· Ability to network and promote positive working relationships with other agencies and organisations 
· Ability to work in a calm and mature manner to exercise sound judgement in crisis situations

· Ability to act on own initiative and make decisions, considering views and opinions of colleagues, clients and other service providers

· Knowledge and understanding of the impact of domestic abuse on individuals and their children with an understanding of the effects of trauma

· Knowledge and understanding of the tactics of domestic violence offenders and the risks posed to victims

· Knowledge and commitment to the principles of social justice, equality and diversity, with basic understanding of the civil and criminal justice system, legal and housing and social welfare issues and other rights and options for individuals experiencing domestic violence

· Knowledge of child protection and welfare issues including Children's First 
· A commitment to quality service delivery

· Demonstrate a willingness to work in line with the organisations’ needs

· Evidence of ability to work as part of a team Have a mature capacity to work with flexibility and sensitivity with openness to change

· Counselling experience will be a distinct asset

· Ability to recognise the impact of the work on self with attention to good self-care, further development and personal support systems.
· Additional Considerations for the role are:

· Candidates must be prepared to undergo Garda Vetting.

· Flexibility around working hours is essential to this role 

· Car owner with full clean driving licence

· Be in a position to provide three references (previous employment references preferable).
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