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JOB DESCRIPTION OF:
Overnight Refuge Support Worker – Sleeping Night Shifts 
Reports to: Support Services Manager & CEO/Manager
The Night Support Worker provides a valuable service that ensures that Drogheda Women & Children’s Refuge operates a continued service 24/7, 365 days’ year in/year out. The role ensures the safety of the building and families in refuge nightly, offer continued support to the women accessing the refuge and operate the 24-hour helpline service, providing emotional and practical support and continuous safety planning.  The Night Worker is part of a team providing a range of pre-crisis, crisis, and post crisis response to women experiencing domestic violence / homelessness.
The purpose of the role is to be responsible for the provision of services to Clients and to actively participate in the team effort to provide an effective service, using a trauma informed approach to your practice and working within a self-help and mutual aid framework with women and child protections at its core. To always promote Drogheda Women’s and Children’s Refuge Centre Ltd. in a positive and professional manner.

Duties & Responsibilities

	Care & Support for women & Children:


	· To provide emotional support to women and children experiencing domestic abuse/homelessness within and outside Refuge
· As part of the Refuge team, to offer information on the range of options available to women who are experiencing abuse in their personal relationships or homelessness.
· Welcome new residents to the Refuge, as per the admissions procedure. Contribute to the drawing up and implementation of individual support plans in conjunction with the day workers. Develop a relationship of trust with residents and to support them in achieving their goals. 

· Hold support sessions with specific residents, working through their support plan and reviewing the plan on a regular basis and recording outcomes.

· To work with the Support Services Manager and other team members to review the needs of Clients on a regular basis.
· To ensure that Residents who are leaving are aware of the ongoing support available to them and have completed all necessary documentation. 
· To ensure that conditions of stay are adhered to at night

· Sleepover in the Refuge and to respond to any emergencies or ‘Helpline’ enquiries. 
· To carry out a formal handover to day staff before leaving premises the following morning. Record relevant information in the Handover Form to inform the Support Services Manager and other day and night support staff.
· Assess potential residents as to their suitability for the Refuge where referrals take place during evenings/night. Allocate rooms, as appropriate, or to offer advice and assistance concerning alternative accommodation.



	Support & Supervision
	· To participate in regular Staff, Support & Supervision sessions with your Line Manager
· To participate in annual appraisal of your job performance



	Recording & Reporting
	· To ensure accurate records are taken and maintained.
· Keep day staff informed, via the Handover Reports, of appropriate incidents and other important issues occurring during the shift.

· To maintain accurate case notes on all work carried out and to oversee the completion of all assigned Key Clients’ case files.
· Maintain appropriate record keeping and monitoring systems in line with agreed practices and procedures and to carry out any administrative work necessary for the smooth running of the refuge.



	Training
	· Training is considered to be an essential component of this post.  You will be required to participate in training/courses deemed necessary for your role.


	Teamwork
	· To attend regular staff team meetings, ensuring that you actively contribute to effective working practices and communication.
· To guide and support the CE Night Worker in their role alongside you.
· In consultation with the CE Supervisor, delegate and supervise work to Care Staff



	Review and planning
	· To continually review the quality of Service with the support team and Support Services Manager

· In conjunction with other team members identify areas of development within DW&CR

· To participate with the staff team in the development of strategic work plans for the organization.
· Encourage residents to complete exit interview questionnaires to obtain feedback on the services provided. Identify gaps in the service provided.


	Policies & Procedures 
	· Comply with the Group’s IT Security, Equal Opportunities, Customer Care, Data Protection, and Health and Safety Policies.

· Comply with DW&CR Policies and Procedures

· To work as a team in implementing agreed policies and procedures



	Health & Safety
	· To ensure Health & Safety regulations are adhered to at night.
· Ensure the security of the building and external areas
· To work as part of a team to ensure a healthy and safe environment is maintained for residents, staff, volunteers, and visitors to the Refuge.
· To comply with the responsibilities of the Employee, as set out in the company’s Safety Policy

· Contact the Association's out-of-hours repairs service where emergency repair situations arise. Report to daytime refuge staff any non-urgent repairs that need attention.
· To keep the refuge clean and carry out cleaning duties where required.


	General 
	· Whilst the above detail comprises an overview of the description of the post it is not a comprehensive one, you will be required to carry out any other duties as agreed with your Line Manager

· At all times present a professional, customer focused image for the Association.
· Maintain confidentiality in all matters relating to the Refuge.



*Job Descriptions are reviewed and updated on a regular basis, depending on the needs of the service 
*The job description is not intended as inclusive of all duties an individual in this position might be asked to perform that may be required either now or in the future. 

* This position is 84 hours per fortnight including training and staff team meetings. Shifts will be allocated across 7 days including evenings and weekends in accordance with the needs of the service.

Knowledge, Skills & Experience Required: 

· Minimum Level 7 in applied social studies e.g., social care or social studies and must have relevant experience working in the Social Sector for more than 3 years. 

· To have at least 2 years’ experience of working with victims of domestic abuse & homelessness, other residential/supported housing environment, advice or other relevant voluntary or statutory agency

· Experience of working on a one-to-one basis with clients 

· Be aware and have knowledge of current legislation and key policy documents relevant to domestic abuse and possess an understanding of the dynamics and impact of domestic violence and abuse and homelessness.

· Knowledge of procedures and practices relating to the Safeguarding of Children and Young People

· Ability to work on own initiative and to manage own workload to meet deadlines. 

· Ability to work effectively as part of a small team in a refuge environment. 

· Understanding of and capacity to work in a non-judgmental manner and a commitment to gender equality and human rights of women, children, and young people. 

· Ability to use I.T systems and to produce documents. 

· Ability to accurately record numerical and monitoring information, as well as maintaining written records. 

· Understanding and commitment to equal opportunities, anti-oppressive practices and working in an empowering way

· Good administrative and clerical skills, good communications skills, both verbally and in writing, ability to liaise/negotiate with wide range of organizations and individuals

· Ability to give information and support to people in stressful situations.

· Ability to assess the needs and risks to women experiencing domestic abuse in crisis situations and act appropriately and professionally, using problem solving processes that meet the needs of women experiencing domestic violence and supporting staff to do this. 

· Willingness to participate in appropriate training as required and continuous professional development in line with the expectations role 
Personal Qualities:

· Supportive and understanding manner together with a non-judgmental attitude. 

· Good interpersonal skills 

· Cheerful and positive disposition 

· Ability to present a good image of Drogheda Women & Children’s Refuge

· Be able to drive, possess a full driving license. 

The job description is not intended as inclusive of all duties an individual in this position might be asked to perform that may be required either now or in the future. 

Salary bracket: €32,000 (Excluding weekend premiums).   

This position is full time, shifts will be allocated over a fortnight (84 hours per fortnight, including training & team meetings)

Closing Date for applications is: Wednesday 23rd of July, 2025 
Only shortlisted candidates will be contacted. Please note any offer of a position is subject to Garda Clearance. Drogheda Women & Children’s Refuge CLG is an equal opportunities employer.

SIGNED: ___________________________  
Date: _______________ (Night Support Worker)

SIGNED: ___________________________  
Date: _______________ (Manager/CEO)
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