South Dublin Community Facilities CLG
Brookfield Youth and Community Centre 
Kitchen Centre Attendant (Full Time x 1)
"This is a full-time position. However, we understand the importance of flexibility, and we are open to considering two part-time roles to accommodate the needs of suitable candidates. If you believe you have the skills and experience required, whether full-time or part-time, we encourage you apply and let us know your availability and preference
Job Description
1. Overview

A need has been identified in the community that could be filled by a Healthy Food Community Café. This is a pilot position and will be reviewed after 1 year. If this pilot is successful, it will be continued. All positions are subject to funding. 

2. Appointment

The position of Kitchen Centre Attendant is a twelve-month fixed term contract.  

3. Location

The positions will be located in Brookfield Youth and Community Centre, Brookfield, Tallaght, Dublin 24. 
4. Hours of Attendance

The working week for Kitchen Centre Attendant will be 35 hours (or part-time hours × 2) per week. Hours of attendance at work will be arranged on a rota system by the Centre Manager and will take into consideration the centre workplan which may include evening and weekend opening hours and this staff member may be required.  

5. Duties

You will be required to perform duties as specified below and as outlined to you at interview and any other duties which may be assigned to you from time to time as appropriate to your position and qualifications, however core duties will be as follows:

· To work alongside the Manager/Team Leader in the planning, preparation, production, presentation and portioning of the day-to-day breakfast, lunch, and snack service for customers and clients of the centre.

· To be able to work alongside and support other catering staff

· To prepare, cook and serve food in accordance with food handling and preparation regulations, ensuring safe and proper use of the kitchen/catering equipment and materials provided.

· To assist with the provision and participate in the promotion of the community cafe at special events or functions (hospitality) and to be available for some work taking place outside normal working hours e.g. Group meetings/weekend events/promotions.
· To build a brand with support from the Team Leader and Centre Manager to sustain interest in the range of food and beverages available and where appropriate increase sales.

· To be able to use the till operation and reports.

· To produce cost/sales analyses when required.

· To recommend and implement cost reductions, and service improvements to the standards required by the centre.

· To maintain the high standards of personal and food hygiene and ensure no breaches in health and safety within the working environment.

· To ensure correct food storage, handling and preparation of food.

· To monitor and record food and equipment temperatures to catering regulations

· To ensure heavy duty kitchen equipment, light equipment, work areas, other facilities and general surroundings of the kitchen and community cafe are operated to standards required by the Statutory Hygiene, Health and Safety and Fire regulations and policies. Similarly, to ensure that employees use safe methods of work and that no unauthorised person cleans/operates certain equipment.

· To assist in the clearing and cleaning of the kitchen and the equipment using schedules and rotas when applicable.

· To observe all Health and Safety rules and take particular care regarding the use of chemicals.

· To take advantage of all training given and to draw the Team Leader/Manager’s attention to further personal training required to assist in your duties.

· To be willing to share new ideas, menus etc.

· To adopt a positive and pleasant manner at all times to encourage good working relationships with colleagues, clients and visitors.

· To be competent in completing daily/weekly administrative work.

· To undertake any other duties relevant to your post at the request of the Manager.
· To have keyholder responsibility. 

Customer Care

· To provide a high quality service that our clients, visitors and service users deserve.

· To resolve any complaints or concerns to the full satisfaction of the customer.

· To work with customers to further enhance their experiences.

· To inform the Team Leader/Manager of customer feedback in relation to the services delivered
Supporting Staff

· To work within BYCC policies and procedures with an up-to-date understanding of Child Protection and Code of Conduct requirements.

· To contribute to the provision of a supportive, aspirational and effective environment for learning.

· To support the promotion of positive relationships with clients and outside agencies.

· To attend skill training and participate in personal/performance development as required.

· To take care of their own and other people's health and safety.

· Fluency in English is required

From time to time, based on the needs of the centre, you may be required to carry out the following: 

· To welcome visitors and centre users on arrival.

· To ensure the security of the facility and its surroundings including car parks carrying out security tours, viewing cameras etc

· To carry out all cleaning duties, including kitchens, toilets, fitness areas, main hall, windows, both general and dealing with spills etc.

· To support customers and users of the centre in a polite and responsible manner.

· To carry out general reception duties including booking, dealing with customer queries, telephone duties etc. 

· To set and prepare conference rooms, meeting rooms and multi-purpose rooms.

· To keep the centre and its surrounding litter free.

· To maintain the centre and carry out decoration and repair where required/appropriate
· To ensure that the centre is a safe place at all times.
· Performing other duties related to the role of Kitchen Centre Attendant as may be assigned by the Centre and Assistant Managers.

Hours of Duty:
Brookfield Youth and Community Centre open seven days a week. 

The current opening hours are:

· Monday to Friday – 8 a.m. to 10.00 p.m.

· Saturday and Sunday - 8.00 a.m. to 6 p.m.

The Kitchen Centre Attendant will be required to work 35 hours per week (or part-time × 2). The hours of duty are between 8.00 a.m. to 10.00 p.m. and cover the whole week, including Saturdays and Sundays, on a rota basis. The working hours will be subject to alteration having regard to public demand for the use of the centres.

 Uniform / Protective Clothing:
As a condition of employment, the Kitchen Centre Attendant will be required, at all times when on duty, to wear such uniform and/or items of protective clothing as are specified from time to time by South Dublin Community Facilities CLG (Brookfield Youth and Community Centre). 
Remuneration

Salary will be paid fortnightly into your bank account less statutory PAYE and PRSI and other appropriate deductions.  The rate of pay will be €15 per hour gross. 

Leave Entitlement
The holiday year runs from January to December.  The annual leave allowance for this position is 20 days per annum pro rata.  This allowance is subject to the usual conditions regarding the granting of annual leave and is exclusive of the usual public holidays and privilege days.  
Qualifications and Experience
E = Essential skills & characteristics / D = Desirable skills & characteristics

· A qualification in Hospitality, Catering or a similar field (D)

· A qualification in Food Hygiene (D)

· Experience of working in a Community Café or similar. (E)

· Experience of working within the Community (D)

Person Specification – all essential criteria
· Good interpersonal skills, including ability to liaise with a wide range of contacts and work in a confidential manner
· Excellent communication and creative skills 
· Diligent, flexibility, innovation and initiative
· The ability to manage a wide range of activities and prioritise own workload
· Excellent standards of accuracy and attention to detail 
· Ability to be proactive, use own initiative and work effectively
Additional Considerations for the Role

· Funding: 


It must be understood that if the funding for the post is discontinued the post holder’s contract may be terminated. 
· Garda vetting:



As our work involves contact with children and young people, candidates under consideration for employment will be subject to Garda Vetting. 
· References:

The successful candidate will undergo 2 reference checks before commencing employment. 
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