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VOLUNTEER APPLICATION FORM

Confidential
(Please complete all sections)
PERSONAL DETAILS

	Name:



	Address:



	Phone


	Mobile

	Email:


	

	Contact Person in case of emergency:  

Name:                                                              Tel No:




Why do you want to become a Helpline volunteer with the Alzheimer Society of Ireland?     

	

	

	

	

	

	


Have you ever had any other experience as a volunteer with the Alzheimer Society of Ireland? If yes, please give details.

	

	

	

	

	

	


Do you have any previous experience of working on a Helpline? If yes, please give brief details.
	

	

	

	

	

	


Have you had any experience of Alzheimer’s disease or a related dementia? If yes, please give brief details. (Please note that this is not a necessary requirement for Helpline volunteers, as full training will be given.)

	

	

	

	

	

	


Have you any work experience (paid or unpaid) or educational experience that you feel may be relevant?

	

	

	

	

	

	


What do you think makes you a suitable candidate for working on a Helpline?

	

	

	

	

	

	

	


Can you confirm you are comfortable with basic IT skills, including using a laptop and browsing our Alzheimer Society of Ireland website? 

Yes 

 No 

Your Commitment to the Helpline
The Helpline operates two 3.5 hour shifts Monday to Friday. We ask volunteers to complete two shifts per month and to attend all training and support group meetings for one year as a minimum commitment.  There is flexibility to accommodate holidays and required time away. Helpline volunteers may be asked to work additional shifts to ensure cover on the Helpline during busy periods or in the absence of another volunteer. Four training and support group meetings are held in the year.
Please complete the table below with the days of the week and the time of the day that you are available to work on the helpline and those when you are not available.  The helpline roster is completed based on your preferred available days and is distributed on a monthly basis. Shifts can be changed with advance notice.

P = Preferred Shift

S = Sometimes Available

N = Not Available

	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	10am to 1.30 pm
	
	
	
	
	

	1 pm to 5pm
	
	
	
	
	


Our Commitment to you:
As a Helpline volunteer you are vital to the Helpline Service. When you join our Helpline team we are committed to ensuring that you feel supported at all times. We are dedicated to cultivating a working environment that promotes learning and is supportive, warm and friendly.  We do this by:

1) Ensuring that a dedicated staff member is available to provide support during Helpline shifts.
2) Providing four Training & Support Group meetings each year
Each meeting offers a chance for volunteers to meet with all Helpline volunteers and staff members in a supportive environment to share experiences and to gain access to information and ongoing training. The Training & Support group meetings are usually for a half day and in the morning.
Please give the names of two referees (not related to you)

	Name 



	Address



	Phone



	Email 




	Name 



	Address



	Phone



	Email 




Please Note:

1. We ask volunteers to give us a minimum commitment of one year.
2. Helpline staff and volunteers must complete Garda Vetting.
ASI will coordinate this process.
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