
Society of St Vincent de Paul                                           JOB DESCRIPTION 
 

 

Job Title: Youth Development 
Officer (YDO) 

Job Holder: Vacant 

Reports To: Direct report to the 

Regional Coordinator 

and a dotted line 

reporting structure 

to the 

National Youth 
Development Co-
ordinator, (National 
Programme 
Manager). 

Location: East Region, based in 
Regional Office, SVP House, 
91/92 Sean McDermott 
Street, Dublin 1  
(With travel across Dublin 
Kildare and Wicklow). 

Region: East  Date of Job Description: February 2022 

 

1. PURPOSE OF THE JOB 
The purpose of this role is to promote and support the SVP Youth Development 
programme in the East Region through various models of engagement, primarily through 
the support and development of Young SVP Conferences in schools and 3rd level 
institutions. 
 
To create awareness of the work of SVP and ultimately, to foster support for the 
organisation through building links with schools and between schools and local 
Conferences. 

 
To provide young people with the experience of helping others in some tangible way, an 
experience of being a volunteer and of making a difference to people that will provide 
them with opportunities for both personal and social development.  
 
To inspire people about the work of SVP and the importance of social justice. 
 

 

 



2. ENVIRONMENT OF THE JOB 
The SVP is a large, national, voluntary organisation with extensive experience of working with a 
diverse range of people who experience poverty and exclusion. Through its network of over 12,000 
volunteers and 700 staff, it is strongly committed to working for social justice and advocates the 
creation of a more just and caring society.  SVP employs people to support volunteers in a variety 
of settings including housing and hostels, community care, shops, administration and other 
specialist areas.    
 
The Society is Christian based with a strong sense of Gospel values. The founder of the Society, 

Blessed Frederic Ozanam, was a devout Catholic and his legacy of spirituality remains a key 

element for volunteer members of the Society and underpins the conduct of conference meetings. 

It can often therefore be normal practice within the Society that prayers are said at the beginning 

and end of Conference meetings or at meetings where members are in attendance as this 

underpins the ethos of the Society. There is no requirement for staff members to actively 

participate in the saying of prayers but to respect the ethos of the Society and be aware that this 

practice may occur. 

The East Region is made up of Areas covering counties Dublin, Kildare and Wicklow. 

This position is based in the Regional Office, Dublin 1, but will also work with schools and colleges 

across the Region. 

 

3. GUIDANCE AND AUTHORITY 
The job holder will report directly to the Regional Coordinator who is the nominated line manager 

for this post. Professional supervision and programme co-ordination will be provided by the 

National Youth Development Co-ordinator, in consultation with the Regional Line Manager. 

The Youth Development Officer will have a dotted reporting relationship to the National Youth 

Development Co-ordinator in terms of meeting the objectives of the project. The post holder is 

expected to operate with considerable autonomy although reporting is required as listed below.  

Reporting to the National Youth Development Co-ordinator on: 
 

• Activities, e.g., schools / students and 3rd level colleges involved in projects / programmes; 
activities undertaken; in order to ensure the focus of the programme is in line with 
national aims and that objectives are maintained. 
 

• Ensuring standards of good practice in working with young people are maintained through 
professional supervision and support, in keeping with SVP policies and standards (e.g., age-
appropriate Activities guidance for U18s, child protection and other good practice 
materials, safeguarding practice, etc.). 

 

• Dealing with any issues of professional practice that might arise ensuring consistent, 
comprehensive, accurate and timely records are kept and collated nationally attending 
team, individual and regional planning and supervision meetings as required attending 
training and development events as required collaborating with the development of 
resource materials for use in schools with teachers and students and by SVP members as 
guest speakers. 



• Co-operating with National Co-ordinator in the delivery of induction and safeguarding 
training to 3rd level colleges.  
 

• Providing information as required in relation to preparing reports for NMC, National Youth 
Committee, funders and National Office as required. 

 

• Where significant resistance is experienced in the development of good practice and 
implementation of policy. 
 

• Where practice or proposed practice places stakeholders (e.g., a child, a vulnerable adult, 
members, employees, the reputation of the Society) in a position of risk. 

 
The post holder is expected to operate with considerable autonomy.  The nature of matters 
referred upwards are those: 
 

• Where significant resistance is experienced in the development of good practice and 
implementation of policy. 
 

• Where practice or proposed practice places stakeholders in a position of risk e.g., a child, a 
vulnerable adult, members, volunteers, the reputation of the Society.  

 

• Where decision will have a significant impact on the workload of others. 

 

4. PRINCIPAL ACCOUNTABILITIES 
ACCOUNTABILITIES HOW ACHIEVED 

1. Promote and organise the SVP School 
Conferences and Guest Speaker 
programme within the region. 

Contact all second level schools in the areas 

identified to promote the services offered. Follow 

up by email and telephone with schools. 

2. Ensure all schools in the region are 

aware of the services SVP provide. 

 

Invite and respond to requests as Guest Speaker 

from schools, as they arise linking the school with 

local members where appropriate. 

3. To actively engage schools in the region, 

work with group/s each school to build 

relationships with SVP Conferences. 

Support the development of school-based 

conferences in 2nd level schools in the Region. 

 

4. To provide ongoing support to teachers 

in developing School Conferences. 

 

Develop resource materials to be used in schools 
by both teachers and SVP members, in 
collaboration with National Co-ordinator and 
Regional Youth Development Officers. 

5. Develop a positive relationship with 

schools within the region and represent 

the Society in the participating schools. 

 

Provide support as required through face-to-face 
sessions with the group as needed, as well as back 
up by telephone and email. 



6. Develop and provide a training / 
coaching module to SVP members in 
working with young people. 
 

Working with the National Co-ordinator and other 
Youth Development Officers contribute to its 
continued development. 

7. Provide regular reports on progress on 
targets agreed, in particular uptake on 
support offered to National Co-
ordinator. 

Maintain appropriate and accurate records of all 

school contacts, visits and sessions undertaken 

with students. 

8. Quarterly report to Regional President, 
briefings to Board as required. 

Attend and report to Regional, National or project 

related meetings from time to time, as required.  

9. Liaise and collaborate with SVP 
Conferences and members locally in 
relation to youth/school projects as 
appropriate. 

Develop manageable structure to promote links 
and collaboration between local Conference and 
Young SVP groups that are of mutual benefit.  

10. Comply with best practice guidance and 
implement safe practice guidelines and 
SVP Child and Vulnerable Adult policy 
and procedures in all contacts with 
schools, students or services in which 
young people volunteer. 

Adhering to SVP policy and national legislation in 
relation to best practice working with children and 
vulnerable groups. Attend training as required. 
 
 

11. To participate in Regional, National or 
other events to promote the work of 
SVP. 

 

Attend and report to Regional, National or project 
related meetings from time to time, as required.  
Attend training from time to time, as required. 

12. To promote and work on other regional 
projects / activities (when time allows), 
particularly projects that address 
educational inequality and support.  

Develop understanding of the variety of projects 
offered in the region, liaise with relevant members 
coordinating these.  Promote projects within the 
schools and offer admin / other support where 
possible.  

 
 

5. CHALLENGES 
There are a number of challenges in this role, largely determined by the scale, complexity, 
voluntary nature and high levels of local autonomy with the Society. 
 

• Acceptance of the dynamic of a complex, national, membership organisation and an 
understanding of how this both contributes to and constrains the work. 

• Influencing others not under direct authority. 
 

 



6. OTHER INFORMATION 
In addition to the duties and responsibilities listed above, the job holder may be required from 
time to time to perform other duties as deemed reasonable and necessary by the employer. The 
job holder may also be required from time to time to work or attend training/meetings at another 
location. As much notice as is reasonably practicable will be given of any such requirement/ 
change. 
 
The Society is committed to the Right to Disconnect Code of Practice which applies to all 
employees irrespective of where they work, be that office, service, home or other remote location, 
or their working pattern, either core, shift, or flexible hours. 
 
Given the nature of our organisation employees may request or be required, depending on their 
role and agreement of management, to work in a more flexible manner and occasionally outside of 
their normal/standard working hours.  Certain roles by their nature may have a requirement to 
work evenings or weekends and may be on a shift pattern (as detailed in the written particulars of 
employment), others may be required to attend evening or weekend meetings with members or 
may be subject to annual peaks and troughs in the workload. These are usually normal, expected 
and foreseeable work-related requirements and staff should ensure that they receive the required 
breaks and compensatory leave as detailed in the Society’s Time off in Lieu policy. Employees are 
responsible for notifying their manage in writing of any statutory rest period or break to which 
they are entitled to and were not able to avail of on a particular occasion and the reason for not 
availing of such rest period or break within one week. 

 

7. EDUCATION, KNOWLEDGE, EXPERIENCE AND SKILLS TO UNDERTAKE THE ROLE AT A 
FULLY ACCEPTABLE LEVEL 
EDUCATION 

• 3rd level qualification in Youth Work, Education or equivalent area. 

• Training in group facilitation and learning with young people. 
 

KNOWLEDGE 

• Knowledge of the Society and of its mission and values. 

• Knowledge of needs and issues of the poor and disadvantaged. 

• Has a knowledge of the background to social issues, social policy and social services. 
 

EXPERIENCE 

• Have a minimum of 3 years’ full time post qualified experience of working with and using 
active learning methodologies with young people in group settings. 

• A team worker with an ability to prioritise tasks and to work well under pressure. 

• Excellent IT skills including knowledge of record keeping and database systems. 

• Has previous experience of working in statutory / voluntary / community settings. 
SKILLS 

• Excellent group facilitation skills. 

• Strong ability to manage events. 

• Strong presentation skills and skilled at public speaking. 

• Self-motivated with the ability to working on own as well as be a strong team contributor. 

• Proven ability to set own work plans with a progress tracking system in line with objectives 
set by line manager and National Youth Development strategy. 

• Enjoys working with young people and is passionate about social justice. 
 



Other Requirements 

The post holder will be required to hold a full clean Irish/ EU driving licence and to have access to a 
car which can be used for work. 
 
The person must also demonstrate the following personal attributes: 

• Be honest and trustworthy. 

• Be respectful. 

• Possess cultural awareness and sensitivity. 

• Be flexible. 

• Demonstrate sound work ethics. 



8. COMPENSATION AND BENEFITS 
 

 
  

 
 

9. MAIN TERMS AND CONDITIONS 
 

Contract Type: Permanent 

Hours:  37.5-hours per week 

Pension:  5% or 7% employer contribution  
5% or 7% employee contribution  

Salary: €40,475.76 per annum 

 
 
 
 
 
 
 

A core DC pension offering with a 5% employer and employee contribution, and an 
option to increase to 7% employer contribution on a matching basis Pension

Four times salary Life assurance 

Entitlement to sick pay following probation period, with level of entitlement increasing 
with length of serviceSick pay

Group discount for Hospital Saturday Fund (HSF)Health plan

23 days annual leave for all staff. 

Additional day’s leave at 5, 10, 15 & 20 years, with a cap of 27 annual leave days 
Annual leave

2 Discretionary days (Christmas Eve & Good Friday)*Discretionary days

18 weeks full pay for staff with more than 12 months serviceMaternity/ Adoptive leave

2 weeks full pay for staff with more than 12 months servicePaternity leave

€250 voucher for all staff (subject to terms of policy)Christmas Voucher

6 counselling sessions provided per annum
Employee Assistance 

Programme (EAP)

Additional one-off 5 days annual leave allocated in year that 25, 30, 35 & 40 years 
service achieved, plus €250 voucher

Life Appreciation 
recognition

Staff with 10+ years service will receive a €250 voucher on retirement Retirement

Fee support up to €1,500 for job relevant courses, plus exam and study leaveEducation 
Support Education Support 

SVP support and embrace Flexible Working, including working from home, in line with 
the SVP Flexible Working Policy, where appropriate and subject to role requirements.

Hybrid/Flexible Working 
Available



 

10. STRUCTURE CHART 
 
 

 
 
 
 
The information contained in this job description is a true and accurate reflection of the job as at the 
date specified. 
 
 
 
…………………………………….….  …………………………………...… 
Job Holder    Line Manager 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Regional Co-Ordinator

Youth Development 
Officer

National Youth 
Development Co-

Ordinator


