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VOLUNTEER ROLE DESCRIPTION- YOUTH ENGAGEMENT- 
WORKSHOPS & ACTIVITIES 

 

 

CONTEXT & PURPOSE 
 
Extern is a charity that provides services to support a range of people at risk, 
including children, young people, adults and families who have issues which are 
challenging and complex.  
 
Extern recognises volunteers as a core part of our team, with a distinctive but 
complementary role alongside our paid staff. 
 
Extern provides a range of volunteer opportunities to people who want to give their 
time to support the groups the charity works with. 

Extern offers a wide range of services aimed towards supporting young people and 
their families, through an array of programmes operating across Ireland. Extern’s 
Workshop and Activities Youth Engagement Volunteers support the work of staff 
teams to deliver fun and engaging sessions, workshops and activities to young 
people who are vulnerable or marginalised, inspiring them to develop their skills and 
interests.  

Opportunities are available across a wide range of knowledge bases, including but 
not limited to arts, photography, music, drama, sports, outdoor pursuits, yoga and 
meditation, health and wellbeing, cookery and life skills.  

 
ROLE:  Youth Engagement Volunteer- Workshops and Activities  

 
LOCATION:   Various- Cavan, Dundalk, Carrick-on-Shannon, Drogheda 

 
REPORTING TO:  Volunteer Supervisor and Service Manager 

   
KEY TASKS: 
 
 To assist with the delivery of the project's programme of events and outreach 

activities. 

 Motivate participants in learning new life-skills and promote personal 
development.  

 To offer practical support in the setting up of workshops, devising materials and 
evaluating feedback. 

 To engage the groups in a positive and stimulating manner, to maximise the 
learning points and outcomes. 

 Engage in small group work with “hard to reach” service users in a style that 
encourages participation. 
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 To support Extern services in providing self-help skills across a range of life 
areas, in a holistic framework. 

  Personal development, confidence-building, positive self-esteem, resilience 
building, identity, positive coping strategies are significant elements of this 
programme. 

 
ROLE RESPONSIBILITIES: 

 
 To respect the right to privacy for all Extern service users, staff and volunteers, 

maintain their confidentiality and not disclose any personal information to anyone 
other than those authorised personnel within the charity 

 To undertake all training identified by the Volunteer Co-ordinator/Service 
Manager in support of the role, including protection of individuals at risk and 
Health and Safety 

 Responsibility to ensure the safety and well-being of our service users is 
paramount 

 As an Extern volunteer, you have a duty to take reasonable care of your 
personal health and safety and that of others who may be affected by your acts 
or omissions.   

 
SKILLS & EXPERIENCE: 
 

 Experience of engaging young people aged 8-18 years in social and diversionary 
activities would be beneficial 

 Experience in delivering workshops or group sessions, including strong 
communication and presentation skills would be beneficial for the role 

 Volunteers should show qualities of being caring, non-judgmental and respectful 
and reliable. 

 Relevant knowledge in the chosen area of workshops/activities  

 Qualifications or career experience in the chosen area, are not essential, but 
would be highly advantageous  

 
 
 

NOTE 
This role is subject to a Garda Vetting check and the provision of satisfactory 

references. Copies of the relevant policy on the recruitment of ex-offenders are 
available on request. Please note that having a criminal record will not 

necessarily be a bar to obtaining a volunteer role with EXTERN. 


