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TRAINING IN CULTURAL UNDERSTANDING AND COMPETENCY 

Curriculum Outline 

 

About the training – the training comprises of 8 sessions, approximately 7.5 hours of content.  

The overarching objective of the training is to provide participants with an understanding of the issues 

and barriers that minority and vulnerable users face in accessing services and how these might be 

addressed.   

 

Session 

No.  

 Topic  Objectives 

1.  2. Stereotypes and how they 
impact behaviour 

 

Participants will learn about the definition of stereotypes 

and how they affect our behaviour when we provide and 

receive services. 

- Activity on matching narratives with pictures 
- Discussion on why we use stereotypes and how we 

can be more aware of using them. 
2. What is culture? 

 
Participants will understand what culture is and the 

importance of culture in our daily lives 

- Activity on identifying surface vs deep culture 
3. Communication skills - 

Cultural Mediators, 

Interpreters, and Advocates 

 

Participants will learn how to interact more sensitively and 
effectively with survivors of DSGBV and suspected victims of 
trafficking and vulnerable groups.  
 

✓ Participants will be reminded of the different front-line 
service providers and state personnel that provide different 
types of services to users, mainly cultural mediators, 
interpreters, and advocates. 

- Participants will be broken into small groups and 
given scenarios that involve cultural 
misunderstanding and will answer corresponding 
questions to help find a solution. 

- Participants will then be asked to approach the 
scenarios as though they had a cultural mediator to 
assist. 
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4. Migration and ethnic 

minorities 

 Participants will learn about migration and why people may 

migrate from their home country to another and be able to 

understand  the different forms of migration, both legal  

(regular) and illegal (irregular) and to also define  and  

differentiate between human trafficking and human 

smuggling  and their inter-relation. 

Participants will be able to understand the migration and the 

immigration mechanism in Ireland. They also develop an 

understanding of the rights and entitlements of different 

categories of migrant.  

5. Exploring barriers to service 

access and provision 

Participants will understand that migrants and ethnic 

minorities face a variety of barriers when trying to access 

services, and these barriers can become even more complex 

when they are seeking support as a suspected VoT or a 

survivor of DSGBV.  

- Each participant will be randomly assigned a role of 
an individual living in Ireland and each role may face 
its own barriers. The facilitators will encourage a 
discussion on how each role can or cannot access 
certain services.  

6. Discrimination and racism Participants will learn how to establish productive and safe 

dialogue and address the negative impact of racism and 

discrimination in accessing services. 

- Participants will be broken into small groups and 
presented with a scenario in which racism and 
discrimination occurs. Participants will discuss how 
the situation should be handled and about how 
scenarios like this may impact relationships between 
service users and service providers. 

- Participants will be given the opportunity to reflect 
on incidents of racism and discrimination they have 
experience or witnessed. 

7. Overcoming barriers that 

users face in accessing 

services.  

Participants will reflect on their own organization and how 

they can work to dismantle barriers that may prevent users 

from accessing services.  

8. Reflection on organisational 

behaviour in respect to 

integration 

Participants will analyse their organisations and think of 

ways to inspire positive change so that service users can 

receive the appropriate support. 

 

 


