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Role Profile 

Common Points for all Roles 

Specific role profiles have been developed for each role in Cork Simon which outline the objective, 
key tasks, performance indicators and skills required. Cork Simon Community requires that any 
person who wishes to work, in any capacity, within the Community should also know and observe 
Cork Simon’s values and practice including:  

 Encourage community members to participate in the community.
 Understand the empowerment model and implement it.
 Understand and observe Health and Safety standards and practices.
 Adhere to boundaries, respecting confidentiality etc.
 Maintain Professional and Ethical standards of Practice.
 Participate in the development and implementation of best practice community policy, practices

and procedures.
 Promote equal opportunity policies.
 Attend and be punctual when scheduled for attendance.
 Attend and participate in team and Community meetings.
 Attend and participate in Training.
 Be flexible in providing cover in other community projects when the need arises.
 Be empathetic when dealing with people in personal crisis.
 Maintain good Self-Care and manage their time well.

Job Title and Grade Multi Task Attendant – (Secondment to HSE Social Inclusion) 

Location of Post Initial assignment: Gabriel Lodge, Ahiohill, Co. Cork (formerly Cara Lodge). 

The successful candidate may be required to work in any service area within 
the vicinity as the need arises.  

Informal Enquiries Eilish Neally 
A/Assistant Director of Nursing Social Inclusion 
Eilish.Neally@hse.ie 
086-7872409

Organisational Area Community Healthcare Organisation (CHO) Area 4 

Details of Service The Operating Model for Gabriel Lodge (Ahiohill, West Cork) will be similar to 
the service operated in Gabriel House (Summerhill North Cork City) through 
the pandemic. The length of stay will be two weeks and an active Case 
Management System will support the people who are referred to the project 
into a stepped care plan with the involvement of the service user themselves. 
An admissions / discharge group will consist of representatives from the Acute 
Hospital, Social Inclusion CKCH and the City/County Councils.   

During Covid, arising from significant challenges around self-isolation for Social 
Inclusion clients, CKCH Social Inclusion with support from Cork City Council 
took all beds in Gabrielle House B+B in Cork city. Throughout COVID this 
service accommodated clients with very complex needs who needed to self-
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isolate (including from the rough sleeper population) and provided 
wraparound supports for clients. These supports included- daily clinical 
support, full board & security. In the majority of cases clients had very 
complex needs including active addiction. This service also met a wider public 
health need in terms of reducing the risk of transmission that exist when 
people are unable to self-isolate. In addition to responding to the COVID 
challenge, this also enabled Social Inclusion to provide short-term stabilisation 
accommodation as an enhanced Winter Initiative for Homeless clients. This 
proved to be extremely successful and facilitated improved outcomes for this 
vulnerable cohort. 

In some cases, this also provided supports for Acute Services where the 
complexity of some Social Inclusion clients can result in delayed/challenging 
discharges. During the pandemic Gabriel House took some referrals from the 
Mercy Hospital and this proved to be an effective response in supporting some 
very vulnerable people with a respite period following a period in the acute 
setting. A Case Management approach was then implemented to interrupt the 
cycle of people returning to Homeless Hostels or sleeping rough and giving 
these clients opportunities to enter into residential treatment services, other 
treatment services, access to other relevant community based health services 
and plan for Local Authority Accommodation.  The involvement of the Local 
Authorities in this initiative is critical given their remit in relation to Homeless 
Services. 

This will be an 8 to 10 bed facility with wraparound supports. 

Reporting 
Relationship 

Reports to Clinical Nurse Managers / Assistant Director of Nursing /other 
designated officer. 

Purpose of the Post Overall purpose and objectives of the position: 
The Multi Task Attendant (MTA) will work as part of a multidisciplinary team 
to assist in the provision of health and social care for clients. He/she supports 
and assists clients in all activities of daily living in line with the needs and 
wishes of the individual and as outlined in an agreed care plan. As directed, 
the MTA supports the provision of a high quality, clean and customer focused 
service including attending to housekeeping, catering, laundry, portering or 
general duties as assigned. 
Duties assigned to the MTA will vary depending on the care setting. 

Principal Duties and 
Responsibilities  

The duties of the MTA will be dependent on the individual needs of the care. 

Below is an outline of the principal duties a MTA may carry out, as assigned 
and as directed.   

• Respect patients/ clients and their families showing dignity, courtesy and
professionalism at all times.

• Act as an advocate for patients/ clients, as appropriate.
• Assist in the provision of a quality Catering service and work in line with

national and locally devised policies and regulations.
• Maintain the confidentiality of all information made available to him / her

during the course of his / her work.
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• Maintain a strict code of personal and general hygiene in the work place as
per work schedules and existing policies and procedures.

• Assist in attending to the nutritional needs of the clients/residents and
customers.

• When directed be responsible for the general cleaning of the Service area
as identified by the manager and ensure the agreed standard of
cleanliness and hygiene are maintained in all areas and appropriately
documented in line with national and locally devised policies and
regulations.

• When directed be responsible for the preparation and serving of food in
line with national and local policies, food regulations and standards.

• Adhere to any prescribed documentation from Dietetics and the Care
Teams.

• Be contactable at all times while on duty.
• Report any equipment faults to person in charge and ensure all equipment

is stored safely.

Health & Safety 

• In accordance with Health and Safety at work policy, it is each staff
members responsibility to observe all rules relating to Health and Safety
and Conduct at Work and to use any equipment provided in a safe and
responsible manner.

• Understand and adhere to all relevant HSE policies, guidelines and
procedures, comply with health and safety, infection control and risk
management procedures, comply with statutory obligations

• Report any incident or potential incident which may compromise the
health and safety of patient/ clients / residents, staff or visitors and take
appropriate action.

• Report any accidents, near misses to the person in charge and ensure
completion of incident / near miss forms.

• Not undertake any duty related to patient/ client / resident care for which
he/she is not trained.

• Attend training courses as required e.g. Cardiopulmonary resuscitation
(CPR), Hygiene, Hazard Analysis & Critical Control Point (HACCP), Fire
Prevention etc.

• Conduct his / herself in a manner that ensures safe patient/ client care.

Education & Training 

• Attend induction and mandatory in-service education
• As directed participate in the induction of new staff
• Maintain continuous personal and participate in team based development,

education, training and learning.
• Participate in appraisal and the development of a personal development

plan in conjunction with his / her line manager.

Administrative Duties: 

• Attend staff meetings and contribute constructively to the smooth running
of the facility

• Contribute to the maintenance of updating of patient/ client / resident
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documentation 

HIQA/NQSF/HACCP 
Standards   

A working knowledge of HIQA/NQSF/HACCP/food hygiene or other standards, 
as they apply to the role would be advantageous. 

Protection of Persons 
Reporting Child 
Abuse Act 1998 

This post is one of those designated in accordance with Section 2 of the 
Protection of Persons Reporting Child Abuse Act, 1998.  You will remain a 
designated officer for the duration of your appointment in this post or for the 
duration of your appointment to such other post as is included in the 
categories specified in the Ministerial Direction.  Such officer will, on receiving 
a report of child abuse, formally notify the Principal Social Worker in the 
community care area in which the child is living. An information pack 
containing more specific details will be issued on appointment to the post. 

The Job Specification is not intended to be a comprehensive list of all duties 
involved and consequently the post holder may be required to perform 
other duties as appropriate to the post which may be assigned to him/her 
from time to time and to contribute to the development of the post while in 
office 

Other Requirements 
Specific to the Post 

A full clean driving licence is desirable. 

Competition Specific 
Selection Process 
shortlisting/interview 

Short listing may be carried out on the basis of information supplied in your 
Application Form. The criteria for short listing are based on the requirements 
of the post as outlined in the eligibility criteria and skills, competencies and/or 
knowledge section of this job specification. Therefore, it is very important that 
you think about your experience in light of those requirements.  

Failure to include information regarding these requirements may result in you 
not being called forward to the next stage of the selection process. 

Those successful at the short listing stage of this process (where applied) will 
be called forward to interview. 

This job description is a guide to the general range of duties assigned to the post holder. It is intended 
to be neither definitive nor restrictive and is subject to periodic review with the employee concerned. 

Eligibility Criteria 
Qualifications and/ or 
experience  

Candidates must, on the latest date for receiving completed application forms for 
the post: 

1. Professional Qualifications, Experience, etc
(a) Eligible applicants will be those who on the closing date for the competition:

(i) Possess the relevant QQI Further Education and Training (FET) Level
5 Certificate in Health Service Skills.

or 
(ii) FETAC Level 5 Certificate in Health Service Skills or Healthcare
Support.

or 
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(iii) A relevant healthcare qualification.
or 

(iv) Be currently employed as an Attendant, Multi-Task or a comparable
role and be willing to undertake a QQI/FET Level 5 programme in
Health Service skills or equivalent.

and 
(b) Candidates must have the personal competence and capacity to properly

discharge the duties of the role.

2. Age
Age restriction shall only apply to a candidate where s/he is not classified as a new
entrant (within the meaning of the Public Service Superannuation (Miscellaneous
Provisions) Act, 2004). A candidate who is not classified as a new entrant must be
under 65 years of age on the first day of the month in which the latest date for
receiving completed application forms for the office occurs.

3. Health
Candidates for and any person holding the office must be fully competent and
capable of undertaking the duties attached to the office and be in a state of health
such as would indicate a reasonable prospect of ability to render regular and
efficient service.

4. Character
Candidates for and any person holding the office must be of good character

Skills, competencies 
and/or knowledge 

The Multi Task Attendant must demonstrate: 

Professional Knowledge: 
• Knowledge of the service.
• Knowledge of Health & Safety.
• Knowledge of infection control policies and guidelines

Planning & Organising 
• Good organisational ability with practical competence.

Building & Maintaining Relationships 
• The ability to be a team player.
• Successfully engage with the client’s key workers and other various members of

the multi-disciplinary team.
• Providing and maintaining a good working relationship with all grades of staff.

Commitment to providing a Quality Service 
• Basic management skills to maintain a clean and tidy environment.
• The ability to maintain confidentiality.
• The ability to ensure that all clients are treated with dignity and respect and

ensures that the welfare of the client is a key consideration at all times.
• The ability to use sound practical judgement and decisiveness

Communication (Global Assessment) 
• Good communication skills.
• Good interpersonal skills.
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ADDITIONAL INFORMATION 

Job Title Multi Task Attendant (Secondment to the HSE) 

Tenure 

The current vacancy available is a 12-month specified purpose fixed 
term post.   

A panel may be created from which specified purpose vacancies of 
full or part time duration may be filled.  

Location 

Gabriel Lodge (formerly Cara Lodge), Ahiohill, Enniskeane, Co. Cork. 

The successful candidate may be required to work in any service area 
within the vicinity as the need arises.  

Working Week 

The standard working week applying to the post is 34 hours per week. 

Working hours will include a rotation between days (8am-8pm), 
waking nights (8pm-8am) and sleepovers (8pm-8am with sleepover 
from 12am to 8am), public holidays and weekends.   

Remuneration 

The salary for the post is: 

€29,337 (pro rata where hours worked are less than 39hrs per week) 

Allowances: 

• A sleepover rate of €84.00 per sleepover for hours between

12midnight and 8am while on a sleepover shift.

• A Night Allowance is paid for waking night shifts (for hours

between 12am and 8am) at Time +1/4

• Sunday rate – double time

• PH rate – double time

Annual Leave 23 days per annum 

Closing Date: 12 noon, Monday 30th May 2022 

Proposed  
Interview Date (s) 

TBC 

Please note you may be called forward for interview at short notice. 

‘The requirement for the successful candidate to have an up to date Covid-19 vaccine, will be dependent 
on the role and a risk assessment will take place to ascertain this’. 
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