
Drogheda Women’s & Childrens Refuge: Overnight Refuge
Support Worker (https://www.activelink.ie/node/115812)

Job Title: Experienced Overnight Refuge Support Worker
(Sleeping/Night Work)
Location: Drogheda, Co Louth

Role Summary: 

The Overnight Refuge Support Worker is responsible for providing comprehensive support and assistance to Clients during
the night. This Role involves ensuring the safety and well-being of individuals seeking refuge, offering emotional support &
care, and addressing any immediate needs that arise overnight.

A little bit about the Role;

Monitor the refuge premises to ensure a safe and secure environment.
Provide emotional support and crisis intervention to clients.
Assist with intake and orientation of new clients during night hours.
Respond to emergencies and liaise with emergency services if necessary.
Maintain accurate records and documentation of nightly activities and incidents.
Support clients with practical needs, such as food, bedding, and personal care items.
Collaborate with daytime staff to ensure continuity of care and support.

A little bit about you;

Minimum Level 7 in applied social studies, e.g., social care or social studies and relevant experience working in the
Social Sector for more than three years*.
At least two years’ experience* of working with victims of domestic abuse & homelessness, other residential/support
housing environments, advice or other relevant voluntary or statutory agencies.
Experience of working on a one-to-one basis with clients*.
The ability to drive with a full clean driver’s licence*.
Strong interpersonal and communication skills.
Ability to remain calm and handle stressful situations effectively.
Understanding of issues related to domestic violence, homelessness, and trauma.
Availability to work overnight shifts, including weekends and holidays.
Working Hours: Overnight shifts, typically from 20:15 to 08:15.

*Before you apply, please ensure you possess all of the following requisites above as these are minimum
requirements;

This position is 84 hours per fortnight, including training and staff team meetings. Shifts will be allocated across seven days,
including evenings and weekends in accordance with the needs of the service.

Benefits

1. Salary €32,000
2. Pension
3. Training and development
4. Weekend premiums

https://www.activelink.ie/node/115812


For a full job description and application, please email recruitment@droghedarefuge.org
(mailto:recruitment@droghedarefuge.org) Closing Date for applications is: 4pm Friday 20th
of June, 2024.

Only candidates with relevant work experience and qualifications will be shortlisted & contacted. Please note that any offer
of a position is subject to Garda Clearance. Drogheda Women & Children’s Refuge CLG is an equal opportunities employer.

Region
Drogheda, Co Louth

Date Entered/Updated
23rd May, 2025

Expiry Date
20th Jun, 2025

Source URL: https://www.activelink.ie/vacancies/civil-liberties-human-rights/115812-drogheda-womens-childrens-refuge-
overnight-refuge-support-worker
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