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Retention Manager (Interim) 
ActionAid Ireland is seeking a passionate, dynamic, caring and creative full-time Retention Manager (Interim) to join our
team on a 1 year fixed-term contract.

We are looking for a dynamic leader to help deliver high quality retention campaigns and supporter care to our growing
volume of supporters.

As Retention Manager you will be a key leader within ActionAid Ireland’s Fundraising Team and responsible for driving and
overseeing the delivery of our retention fundraising activities, including direct mail appeals, tax effective giving and
telemarketing appeals. You will also support the organisation with the development of our Mid/Major stewardship, as well as
supporting in the development of an alternative Child Sponsorship product and its scope and implementation into market.

This role requires someone with experience in direct marketing, supporter journeys and tax effective giving and who has
excellent attention to detail, planning and communication skills.

If you thrive in working in a highly collaborative environment, possess great team-working skills and have a genuine passion
for women’s rights, fighting poverty, our values, feminist leadership principles and vision, we would love to hear from you!

Deadline: Friday 16th May at 5pm
For further information visit: https://actionaid.ie/about-us/working-with-actionaid/ (https://actionaid.ie/about-us/working-
with-actionaid/)

Please note: This is a full-time role offered on a 1-year fixed term contract The salary band for this role is €48,000-€55,0000
depending on experience. ActionAid Ireland also have a range of work-life balance policies including Hybrid and Flexible
working.
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